
49 Donaldson Street 

CORRYONG Vic. 3707 

Public Affairs Officer @ defence.gov.au 

Attention Commandant 8/7 RVR unit. 

                                                                                                        

Dear Sir; 

This correspondence to you and other affiliated units. I would like to inform you about our 

circumstances and how a single encounter with the most outstanding unit of soldiers has changed 

our lives. 

We reside at the above address and how the bushfires of December 2019 and January 2020 

impacted upon us.  The situation in Corryong changed ever so fast and eventually we were correctly 

advised to evacuate. Our evacuation to Latchford barracks from Corryong was successfully 

undertaken by Australian Army regular Personnel. 

The Australian Army arrived with four vehicles one being a touring coach. It was our experience on 

arrival at Latchford barracks that I now turn my attention to the reservist soldiers. These personnel 

greeted us with open arms (literally). As we exited the coach these soldiers immediately assisted the 

elderly with a most courteous and diligent manner. 

The reservist soldiers carried all of our personal belongings into the base registration room. After we 

had departed the reception room the soldiers assisted us with welfare packs. These packs were a 

welcome surprise to everybody.  

Our group had a diverse range of health issues including people with their beloved pets. To my 

amazement the soldiers immediately commenced caring for these pets providing food and water. 

One would never have thought that the Army could have foreseen this scenario. 

Your soldiers assisted us to our given rooms at Latchford barracks and upon entering the building the 

soldiers immediately commenced making beds for us. As there were three ladies in the 

accommodation complex, they said that they would make the beds. The soldiers were so humble in 

their assistance to us. 

As we had arrived after mess hours the soldiers provided us with hot food. We enjoyed eating our 

first Army meal whilst the soldiers ensured that our needs were fully met.  

Your soldiers gave us something that we had suddenly not have had. Your soldiers surrounded us to 

show a visible force of security. We were now safe and in excellent hands. Thanks to the Australian 

Army reservist soldiers. 

I saw firsthand your soldiers comforting an elderly lady who had lost her home. Later that day I 

spoke to this Lady and her tears had stopped and all she kept saying was the soldiers, the soldiers 

and again the soldiers. I told her of our experience’s and she began to cry again. One of your soldiers 

immediately comforted her again. 

 



The point that was reinforced so well was that of our welfare. Never was there a moment that one 

felt neglected or not wanted. Your soldiers went out of their way to greet you in a friendly manner 

and continued to do so. 

During our first week at Latchford barracks your soldiers continued to maintain a pleasant demeanor 

and their attention to detail was extraordinary. I required medical attention, and being a civilian I 

was unsure of how to obtain transport to a doctor. The soldiers at the registration desk organized 

the necessary transport.  

On Friday 10th January the situation on the base the harmonizing situation suddenly changed. A 

bushfire then threatened the barracks. Your soldiers acted in a calm manner evacuating the entire 

population of civilians who were to assemble at a registration checking point.  

The entire civilian exodus was completed in a brilliant manner. The head count successfully 

accomplished without any civilian harm just showed us how well trained your unit is. 

The threatening fire at Bandiana was a wakeup call for everybody who was present at the barracks. 

The officer in charge assured the evacuees that they were the first concern of the Defence Force.  A 

civilian saw just how well these reservist soldiers had been trained. This training was money well 

spent by the Australian Government. 

Every day at Latchford barracks was full of entertainment just watching how the reservist soldiers 

went about their daily duties. The directions that had been given to them from barracks command 

varied and these duties were expediently carried out. 

The civilian accommodation grew as did the work load on the soldiers. People from the many fire 

affected areas were also impressed. The recent arrivals would talk about the hospitality from the 

Australian Government at the Mess facility. All of these folks could say was just how good the 

soldiers were. 

As our stay was drawing to a close, we were asked by the soldiers to move into another 

accommodation block closer to the registration Centre. Your soldiers again assisted us with the 

carrying of our possessions to the new accommodation. 

We were advised that a meeting was to be held in Corryong a bus was provided and one of your 

soldiers rushed into the Mess and asked for some food. The soldier arrived back at the bus with a 

variety of food and water. The soldier was quite hot after running after us but he did not mind. 

A notice was placed at the entrance to the Mess that a bus would be taking folk back to Corryong. As 

we boarded the bus a sense of self - satisfaction was experienced. Being a civilian guest on an 

operational military base has been an outstanding experience, and my memories will never be 

erased.  

In closing I congratulate the Australian Government for allowing the civilian community that chose 

to accept the offer to relocate to Latchford Barracks. In thanking our Government my heartfelt 

expression of satisfaction is extended to the reservist soldiers who were involved and the Military 

Police also. 

Yours Sincerely, 

 

Phillip Thompson 


